RALC News in 2016-17

RALC Launched Schoology
To further support volunteer teachers,
RALC launched Schoology in 2016. This
online resource allows RALC and teachers
to share and discuss lesson plans, activity
ideas and more.

New Student Outreach Coordinator Welcomed
RALC welcomed Franny Banks in August 2016 as
its first student outreach coordinator. In this role,
Franny and the volunteer translators she manages
connect with students to provide guidance,
encouragement and resources, as needed.
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RALC Enhanced Online Giving
To make giving easier and allow for recurring donations, RALC
enhanced its online giving tool
in January 2017.

Diane Hodges Honored
Diane Hodges, longtime RALC office
volunteer, was honored as a Richardson
Real Hero this year. In four years, she’s
logged more than 850 volunteer hours
with RALC. What an incredible impact
she has had
on RALC’s
work in the
community!

In addition to allowing donors to
give any amount for a one-time
or donor-selected recurring time
period, this secure platform also
provides an opportunity to now
make donations in honor or in
memory of individuals.
Check it out at ralc.org/support.

“Learning English helped me gain U.S.
citizenship and move up in my job.” - Luis
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Luis is pictured with his RALC volunteer ESL teacher, David.

Empowering Students. Enriching the Community.
Xenia is now a U.S. citizen. Amira got a better job. Yoseph improved his job
skills. Blanca got a raise at work. Ruth became more involved at her child’s
school. Dulce can now talk to her children’s teachers in English. Maria can now
help her children with their school work. Philippe became more involved in his
community. These are just a few of the life-changing goals RALC students
achieved this year because of learning English.
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English as a Second Language instruction provided this year by RALC has
empowered these students, and more than 500 like them, to reach their personal
goals, enriching their lives, the lives of their families and our community.

ESL for Adults
Immigrants typically are highly employed, but
unfortunately, many still live in poverty because
they speak little to no English. In fact, the vast
majority of RALC students have a household
income of less than $21,000. Why? Research
shows that immigrants’ jobs are typically lowpaying. To get better jobs, they need to be able
to read, write and speak English. In fact, adults
who aren’t English proficient make 25-40% less
than those in the same jobs.
RALC’s ESL for Adults program offers English
classes at ten levels, beginning to advanced,
where students learn to read, write, speak and
understand English.
Students attend classes

86%

Supplemental Classes
because they realize they need to be fluent in
English to reach their personal goals. This year,
15% of students achieved goals and 80% made
progress toward goals identified prior to starting class, with 19% of goals being work related,
31% being children’s education related, 10%
being civic related and 40% being self improvement related.
In its fifth
year, ESL
for Adults
served more
than 350
students.

of students who completed their class passed their level.

ESL for Parents
All parents want to help their children do well in
school. But for parents who don’t speak English,
this can be quite a challenge. From understanding papers that come home to helping with
homework to communicating with teachers, a
parent can feel helpless.
ESL for Parents experienced several improvements
this past year, including curricula expansion
that provided a greater focus on topics of parent
interest. As an example, after learning vocabulary,
grammar and conversation related to health,
parents used this knowledge to talk about why
and when children are absent from school.
To better reach parents of different languages,
RALC worked with its volunteer translators in
December to record spring registration messages
in Spanish, Arabic, Urdu and Vietnamese. These
messages were, then, sent to families who speak
those languages.

72%

And, in the spring, a cluster model was piloted,
which allowed parents to enroll in leveled classes to better meet their needs. This model will
be expanded in fall 2017 to all of RALC’s ESL for
Parents service area.
Learning English and using it to practice parentrelated interactions is a two-pronged approach
used in ESL for Parents classes that helps both
parents and their children. Basic English acquisition provides parents greater opportunities for
self-improvement and work-related success.
Incorporating parent-related topics and practice
allows parents to better engage in their children’s
education,
which, research
shows, leads to
greater academic
success for their
children.

of parents who enrolled completed their ESL for Parents class.

Adults have specific reasons for wanting to learn
English. These reasons, or goals, are brought to
light through student surveys. To provide additional opportunities to work towards specific
goals, RALC offers supplemental classes.

A student in the Job Skills class shared, “This
class helped me prepare to interview for a better
job.”

Classes offered this year were Reading with
Children, Job Skills, How to Help Your Child
and Financial Literacy. All were three-week
classes, offered on days and times that best fit
students’ schedules.

52

students enrolled in a supplemental class.

Student Outreach

Volunteer Support

Taking English classes, in addition to work and
family obligations, is challenging. To support
and encourage students, RALC hired a student
outreach coordinator who reaches out to students when they miss class. Doing so has increased students’ completion in 2016-17 by 35%.

Training and supporting volunteer ESL teachers
translates into more engaging and successful
student learning. In addition to initial training,
RALC provides continuing education, monthly
roundtables, monthly Teacher eNews, “how to”
videos, volunteer mentors and
many other helpful resources.

437

hours devoted to
student outreach.

733

hours devoted to volunteer
training and support.

Volunteers: The Heart of RALC
The work RALC does in our community isn’t
possible without its incredible volunteers.
Volunteer ESL teachers devoted almost 6,000
hours to teaching this year, working with more
than 500 students. Other volunteers mentored
new teachers, assisted in the RALC office,
served as translators, helped plan and work at
special events and much more.
“Volunteers are the cornerstone to all that’s
accomplished at RALC,”
said Katie Patterson,
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RALC’s executive director. “They’re the heart of
our organization.”

Sixty new volunteer ESL teachers were trained this
year.

community members were RALC volunteers this year.

