RALC News in 2017-18

Texting to Students Automated
UT Dallas EPICS (Engineering Projects in
Community Service) students created a way
for RALC students who miss a class to
automatically receive a
text, encouraging them
to return.

RALC Receives EDGE Award

“Communicating with
our students through
texts has increased their
rate of class completion,”
said Franny Banks, RALC
student coordinator.
The Richardson Adult Literacy Center was one of nine honorees at
the 2017 EDGE Awards, recognized in the nonprofit/education/
public sector category.

2017-18 Impact Report
“Now I can read books in English to my
daughters and help them with homework.”
- Maricela

RALC Friends Formed
Colleges have alumni organizations.
RALC now has RALC Friends, a group of
RALC graduates who meet regularly to
socialize and connect with RALC activities
and volunteer opportunities.

"EDGE is an acronym for Economic Development, Growth &
Expansion," said Chamber President and CEO Bill Sproull. "... When
companies make an investment in our community, and they are
successful, we all benefit. We want these businesses to know how
much we appreciate the impact they have on our city."
Katie Patterson, RALC executive director, replied, "It’s an honor to
be recognized for the work we do, helping hundreds of adults in our
community learn English so they can make positive contributions
in their workplace, neighborhoods and children’s education."

2017-18 Financial Overview
2017-18 Revenue

2017-18 Expenses

Empowering Students. Enriching the Community.
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Madiha is now a U.S. citizen. Ali got a better job. Gilda can speak more with
customers at work. Ernesto got a raise. Leslie became more involved at her
child’s school. Marina can now talk to her children’s teachers in English. Claudia
can help her children with school work. Catalina became more involved in her
community. These are just a few of the life-changing goals RALC students
achieved this year because of learning English.
English as a Second Language instruction provided this year by RALC has
empowered these students, and more than 700 like them, to reach their personal
goals, enriching their lives, the lives of their families and our community.
ralc.org

ESL for Adults
Immigrants typically are employed, but unfortunately, many still live in poverty because they
speak little to no English. In fact, the vast majority
of RALC students have a household income of
less than $31,000. To get better jobs, they need
to be able to read, write and speak English. In
fact, adults who aren’t English proficient make
25-40% less than those in the same jobs.

Supplemental Classes
This year, 20% of students achieved goals and
69% made progress toward goals identified at
the start of classes, which were work related,
children’s education related, civic related or self
improvement related.
In its sixth year, ESL for Adults served more
than 400 students.

RALC’s ESL for Adults program offers English
classes at ten levels, beginning to advanced,
where students learn to read, write, speak and
understand English. Students attend classes
because they realize they need to be fluent in
English to reach their
personal goals.

91%

ESL for Parents

ESL for Parents, a program in its 10th year of
teaching English to RISD parents, implemented
a new model this year, providing parent ESL
classes by proficiency level.

Also key to engaging parents this year was the
two-pronged approach of focusing on basic
English acquisition coupled with topics relevant
to parents such as making healthy meals,
visiting the doctor, talking to teachers and more.
Basic English acquisition provided parents
greater opportunities for self-improvement and
work-related success. Incorporating parentrelated topics allowed parents to better engage
in their children’s education, which, research
shows, leads to greater academic success for
children.

“This change from multi-level to single-level
classes had a strong, positive impact on student
persistence and learning,” said Angela Gentz,
RALC program coordinator. Evidence of this
came from the highest completion rate in program
history at 74%.

74%

Classes offered this year were How to Help Your
Child and Conversation Classes. All classes
were offered in the fall and spring semesters.

of parents completed their ESL for Parents class.

their children after taking the class. One parent
shared, “I attend to help me and give me tips
(on) how to read books for my 5-year-old boy.
Now we are enjoying reading books.”

Eighty percent of parents who were part of the
How to Help Your Child classes reported an
increase in the amount
of time they read with

158

of students who completed their class passed their level.

All parents want to help their children do well in
school. But for parents who don’t speak English,
this can be quite a challenge. From understanding
papers that come home to helping with homework
to communicating with teachers, a parent can
feel helpless. And, with more than 10,000 RISD
students coming from a home where another
language is spoken, the need for parent ESL
classes is great.

Adults have specific reasons for wanting to learn
English. These reasons, or goals, provide direction
for RALC’s supplemental class offerings.

students took a supplemental class.

Student Outreach

Volunteer Support

Taking English classes, in addition to work and
family obligations, is challenging. To support
and encourage students, RALC’s student coordinator
reaches out when they miss class and helps
them find alternative classes when their schedule
changes.

Training and supporting volunteer ESL teachers
translates into more impactful student learning.
In addition to initial training, RALC provides
ongoing support and class visits, roundtables,
Teacher eNews, “how to” videos, volunteer mentors
and other helpful resources.

475

hours devoted to
student outreach.

835

hours devoted to volunteer
training and support.

Volunteers: The Heart of RALC
The work RALC does in our community isn’t
possible without its incredible volunteers.
Volunteer ESL teachers devoted almost 6,500
hours to teaching this year, working with more
than 700 students. Other volunteers mentored
new teachers, assisted in the RALC office,
served as translators, helped plan and work at
special events and much more.
“Volunteers are the heart of our organization,”
said Katie Patterson,
RALC’s executive director.
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“They’re also very
much appreciated
by their students,
as the letter to the
right shows.”

Student letter to her teacher: “. . . I thank God for putting me a good
teacher and teaching me English, and I thank you for having patience
and being very nice . . .”

community members were RALC volunteers this year.

